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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1 , 7-8, 10-11,17, 23, 25-26, 28 and 30-32 are rejected under 35 U.S.C. 
102(3) as being anticipated by Donnelly et al., U.S. Patent No 6,049,776. 

Regarding Claims 1 , 10, 17, 26, 30 and 32 Donnelly et al. teach a work 
management system, apparatus and method for transmitting and receiving, over a 
network, between a plurality of user terminals (computers, PCs, etc.) comprising 
(Column 1, Lines 17-60; Column 2, Lines 28-60; Column 3, Lines 4-19; Column 8, Lines 
1-68; Column 26, Lines 30-68; Columns 27-30; Figures 2, 9, 52 and 66 as shown 
below): 

- receiving and storing (retaining in memory, file) a plurality of employee 
information (resume, skills, availability, etc.; Figure 2: Resume File, Element 83; 
Employee Master File, Element 79; Skills File, Element 71); 

- receiving and storing a plurality of management information (projects, skill 
codes, tasks by project, etc.); 
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- generating a work schedule (shift schedule, schedule, work shift table, time 
sheet, calendar, etc.) indicating the working schedule of employees (human resources, 
contractors, etc.) based on the employee and management information; and 

- sending (transmitting) the generated work schedule information to a plurality of 
users over a network. 



31 



/ 



33 



34 



3d 




37 



21,40 



ROUTERS 



20 



35 



11^ \ 





MASTER 
CONTROLLER 



96 



91 



SCREEN W8PLAYf / 
MANAGEMENT 



93 



CALENDAR 



92 



SCREEN DATA NPUT AND 
OUTPUT MANAGEMENT 



1/ 



RESOURCE SEARCH 
LOOK 



94 



90^ 



INTERFACES FOR EXT51NAL 
DATABASES AND EXTERNAL 
DATABASES COMMUNICATION 
ttANAQEMBfT 



95. 



TO 



PROJECT ASSIGNMENT LOGIC 



RMS SYSTEM DATABASE 
^71 



SKILLS 
RLE 



skill c 

RLE 



72 



73 



CALBiDAR 



HOLIDAY 
CALENDAR 



(- 



74 



PROJECTS 
FILE 



75 





78 




rA 


PROJECT ^ 
TASKS FILE 




EFFORT 
CODES 




TAR 
RIE 



EMPLOYEE 
MASTER RLE 



79 



61 



1 •I 


— 


E3V' 
RLE 




RATES 







RESOURCE 
COMMENTS 



1 ^ 


-63 


^-B4 




RESUMES 
RLE 




COURSE ' 




COURSE 




D^CRBTlONS 




SCHEDULE 



ORGANIZATIONS RLE 



RMS SERVER COMPUTER SYSTEM 



Figure 2a 



Figure 2 




Figure 1: 32 Donnelly et ah Figure 2 
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Figure 2: Donnelley et aL Figure 9 



Figure 9 



HARl 
CATEGORIES 



HARl 

SUB- 
CATEGORIES 



Piolle List 

3 



[ 



Start Dote: 



[ 



Profile Name 



O on O on 



r'Daye - 

\nnn 



CoaSgooue 



Worit Hour* j 



Total « Ham 

czz 



% Avoflafofe 



[ 



OiMauliau on 



r Location 



y Qt £}w Qt Df 
□ " Dt Qw fjT 



sku 



SkfilName 



Weight Level 



Group 



| Scarce | #Fcun* | | | Aatfgn 



Figure 52 



Figure 3: Donnelley et aL Figure 52 
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Figure 66 

Figure 4: Donnelley et aL Figure 66 

Regarding Claims 7, 1 1, 23, 27 and 31 Donnelly et al. teach a work management 
system (apparatus) further comprising (Columns 8-9; Figures 1 and 2): 

- a display unity (monitor, CRT, projector, etc.) for accepting input information 
from a plurality of sources; 

- an instruction input unit (keyboard, mouse, etc.); and 

- further wherein the system accepts input through the screen; and 

- stores a plurality of information including but not limited to employee and 
management information. 

Regarding Claims 8, 25 and 28 Donnelly et al. teach that the work management 
system further comprises a mail server connected to a network (office communication 
systems, Microsoft Mail); and further wherein the system (apparatus) and user terminals 
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(computers, PC, etc.) send/receive electronic mail thereby exchanging information over 
the network (Column 9, Lines 50-69; Figure 2, Element 22). 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 2-3, 5-9, 12-16, 18-22, 24-25 and 28-29 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Donnelly et al., U.S. Patent No 6,049,776 as applied 
to claims 1, 7-8, 10-11,17, 23, 25-26, 28 and 30-32 above and further in view of 
Thompson et al., U.S. Patent No. 6,334,133. 

Regarding Claims 2, 12 and 18 Donnelly et al. teach a work management system 
wherein (Column 17, Lines 12-25; Figures 16 and 30): 

- users can cancel (delete) work schedules (calendar entries); 

- the cancellation of the calendar entry results in the entry being made inactive 

and; 

- if the calendar event is deleted by someone other than the employee the 
system provides notification of the change in schedule. 

Donnelley et al. further teach that the work management system enables users to 
conduct resource searches and assignments utilizing a plurality of information about the 



Application/Control Number: 09/819,856 
Art Unit: 3623 



Page 7 



employee, position, work, skills required, duration of project, time constraints, locations, 
schedules, etc. (recruitment information) and that this information is searched both 
internally and externally (External Service Vendors, contracting firms, etc.). 
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Figure 5: Donnelley et al. Figure 3 



Donnelly et al. does not expressly teach that upon cancellation of a user activity 



that recruitment information is generated or sent. 



Thompson et al. teach a work management system wherein (Column 9, Lines 1- 
68; Column 10, Lines 1-45): 
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- a plurality of employees notify the system through a plurality of means 
(communication channels) of their inability to work a work schedule (cancellation 
information, absence); 

- upon receipt of this cancellation information the system generates recruitment 
(potential replacements, substitute, alternative, etc.) information for recruiting 
(identifying, hiring, placing, utilizing, assigning, etc.) a substitute employee who can 
work in the canceled time slot (work schedule); 

- the system then contacts, through a plurality of communication channels, a 
plurality of substitute employees (potential replacements) until a substitute accepts the 
assignment; and 

- the system then sends (transmits, relays) over a network a plurality of 
information to the business (organization) and the replacement worker. 

Thompson et al. further teach that the work management system (Abstract; 
Column 1, Lines 5-16; Column 4, Lines 35068; Column 8, Lines 1-68; Column 9, Lines 
1-60; Figure 1 ; Figure 2 as shown below): 

- receives and stores a plurality of employee (substitute, worker, resource, etc.) 
information including educational background, certificates, availability, and the like 
(Column 7, Lines 33-40; Column 8, Lines 20-65; Figures 3-10); 

- receives and store a plurality of management information (Column 7, Lines 30- 
55; Column 8, Lines 15-63; Figures 3-10); 

- generates a work schedule indicating the working schedule of employees 
based on the employee and management information; and 
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- sends the generated work schedule information to a plurality of users over a 
network (Column 9, Lines 1-68; Column 10, Lines 1-20). 
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Figure 6: Thompson et al. Figure 2 



FIG. 2 (2 of 2) 



It would have been obvious to one skilled in the art at the time of the invention 
that the work management system as taught by Donnelley et al., including its resource 



search and assignment functionality as well as its ability to notify a user of the 
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cancellation of a scheduled task, would have benefited from automatically searching 
and assigning a substitute employee upon the receipt of the cancellation information in 
view of the teachings of Thompson et al.; the resultant system eliminating the manual 
step of starting a resource search and assignment upon the receipt of a schedule 
change notification. 

Regarding Claims 3, 13 and 19 Donnelly et al. teach that the work management 
system wherein (Column 17, Lines 12-25; Figures 16 and 30): 

- users can cancel (delete) work schedules (calendar entries, schedule conflict); 

- the cancellation of the calendar entry results in the entry being made inactive 

and; 

- if the calendar event is deleted by someone other than the employee the 
system provides notification of the change in schedule. 

Donnelley et al. further teach that the work management system enables users to 
conduct resource searches and assignments utilizing a plurality of information as 
discussed above. Donnelley et al. further teach the addition of new employees (hiring) 
as part of the resource search and assignment functionality (Column 22, Lines 38-68; 
Column 26, Lines 28-68; Columns 27-31; Figures 53-55; 59-61; 65) wherein a plurality 
of hiring information (location, skills required, grade level, search criteria, etc.) is utilized 
to identify, by searching both internally and externally over a network available resource 
information, a suitable resource for the work. 
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Donnelley et al. does not expressly teach that the system generates hiring 
information upon the receipt of cancellation information. 

Thompson et al. teaches a work management system wherein upon the receipt 
of cancellation information the system generates replacement (substitute) information, 
identifies and contacts potential substitutes based on the replacing information and then 
upon acceptance of the work schedule sends a plurality of communications 
(information) over a network to a plurality of users as discussed above. 

Thompson et al. does not expressly teach that the cancellation information is 
used to hire an additional employee. 

It would have been obvious to one skilled in the art at the time of the invention 
that the work management system as taught by Donnelley et al., including its resource 
search and assignment functionality, its ability to add new employees and its ability to 
notify a user of the cancellation of a scheduled task, would have benefited from 
automatically searching for and assigning a new employee utilizing its connectivity to 
external services vendors upon the receipt of cancellation information in view of the 
teachings of Thompson et al.; the resultant system eliminating the manual step of 
starting a resource search and assignment upon the receipt of cancellation information. 
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Regarding Claims 4, 14 and 20 Donnelly et al. a work management system 
wherein (Column 10, Lines 9-22; Column 11, Lines 41-49; Column 12, Lines 56-65; 
Column 14, Lines 38-44; Column 22, Lines 53-64; Column 25, Lines 43-55; Figure 46 
as shown below): 

- generates format information for defining a format of a resume (curriculum 
vitae, CV, profile, resume file, etc.); 

- sends the format information with the hiring information to the user; 

- extracts portion of the employee (contractor, human resource, etc.) information 
from the resume (extracted from external databases; Column 14, Lines 27-36); and 

- stores the extracted portion of the employee information (Skills File, Element 
71; Resume File, Element 83; HARI Database, Element 51). 
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Figure 7: Donnelley et aL Figure 46 
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Regarding Claims 5, 15 and 21 Donnelly et al. teach a work management system 
wherein (Column 12, Lines 42-68; Column 13, Lines 1-34; Column 14, Lines 55-68; 
Column 15, Lines 1-68; Figures 3, 4, 8 and 12-13): 

- a plurality of users make available (provide, transmit) a plurality of information 
including but not limited to their schedule (calendar, holidays, work hours, etc.), skills, 
resume, location, project assignments, and the like; 

- users can add or update scheduled work events, tasks, calendar entries, 
assignments and the like based on the plurality of information provided by users 
(resource search and assignment, calendar, availability, location, etc); 

- events (assignments, entries) can be made tentative and require action by the 
assigned user; and 

- upon receipt of the new or updated work events, schedules, tasks etc. the 
system updates, stores and makes the calendar (work schedule, work shift table) 
available to users of the system. 

Donnelley et al. does not expressly teach that users explicitly accept working 
time schedules. 

Thompson et al. teach that the work management system explicitly requires 
users (substitute, replacement) to accept the work schedule (assignment) and that once 
accepted this information is stored (saved) and sent to a plurality of users over a 
network. 
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It would have been obvious to one skilled in the art at the time of the invention 
that the work management system as taught by Donnelley et aL, including its ability to 
provide detailed information regarding the accepted conditions (times, skills, etc.) the 
resource is available (willing) to work, would have benefited from requiring users to 
accept working time schedules prior to generating the working shift information 
(updating calendar); the resultant system ensuring the schedule reflects only those 
working schedules (assignments, tasks, projects, etc.) that the user has accepted and is 
willing to perform. 

Regarding Claims 6, 16 and 22 Donnelly et al. teach a work management system 
that sends (transmits) shift information over a network to user terminals (Columns 8-9; 
Column 13, Lines 1-34; Figures 1 and 2). 

Regarding Claims 9, 24 and 29 Donnelly et al. teach that the work management 
system further comprises a plurality of components (modules, sub-systems) and 
technologies including but not limited to a local area network (LAN) supporting Novell 
and TCP/IP network protocols, Netblazer enabling remote users to connect to the 
system, Oracle databases and Microsoft Windows NT (Column 8, Lines 1-68; Column 
9, Lines 1-30; Figures 1 and 2). 
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Donnelly et al. does not expressly teach that the work management system 
comprises a web server and/or the subsequent use of HyperText Transfer Protocol 
(HTTP). 

Thompson et al. teach a work management system comprising a Web (Internet) 
server (Figure 1 , Element 36) connected a network; and further wherein the system 
(apparatus) sends (makes available) a plurality of information including but not limited to 
work schedule information to the Web server (a software application that uses the 
HyperText Transfer Protocol to enable access to Web pages and other content) 
enabling it to be access on the Web (Internet, Intranet, Extranet; Column 4, Lines 35-68; 
Column 5, Lines 1-25; Column 6, Lines 3-40; Column 10, Lines 30-40; Figure 1). 

It would have been obvious to one skilled in the art at the time of the invention 
that the work management system as taught by Donnelley et al. would have benefited 
from the utilization of a Web server in view of the teachings of Thompson et al.; the 
resultant system providing a convenient means for through which users of the system 
could interact with the system. 
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Examiner Note 

Examiner has cited particular sections, pages, and paragraphs or figures in the 
references applied to the claims for the convenience of the applicant. Although the 
specific citations are representative of the teachings in the art and are applied to the 
specific limitations within the individual claim, other passages and figures may apply as 
well. It is respectfully requested from the applicant, in preparing the responses, to fully 
consider the references in their entirety as potentially teaching all or part of the claimed 
invention, as well as the context of the passage as taught by the prior art or disclosed 
by the examiner. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

- Fields et al., U.S. Patent No. 5,111,391, teach a work management 
system for generating work schedules based on management and employee (workers) 
information over a network. 

- Sisley et al., U.S. Patent No. 5,467,268, teach a work management 
system for assigning and scheduling resources based on employee and management 
information. 

- Barnwell et al., U.S. Patent No. 5,634,055, teach a work management 
system for creating, work schedules based on employee information (preferences) and 
management information. 
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- Sisley et al., U.S. Patent No. 5,943,652, teach a work management 
system for assigning and scheduling resources based on employee and management 
information. 

- Dean et al., U.S. Patent No. 6,167,379, teach a scheduling system 
wherein users accept or decline scheduled events. 

- Kida, Koji, U.S. Patent No. 5,907, 829, teaches a work management 
system wherein a work schedule is generated based on negotiated conditions with 
employees (workers). 

- Puram et al., U.S. Patent No. 6,289,340, teach a work management . 
system wherein workers (employees, contractors) are selected to fill a position based 
on a plurality of employee and management information. 

- Dietz et al., U.S. Patent No. 6,408,337, teach a work management 
system wherein the assignment (engagement) of non-employee workers is managed 
from the initial contractual relationship to the evaluation of the work performed. Dietz et 
al. further teach that the workers must approve/accept assignments. 

- Brodersen et al., U.S. Patent No. 6,850,895, teach a work management 
system wherein workers are matched to business needs and based on a plurality of 
information (employee, management, rules, etc.) are assigned to the work. 

- Rasansky et al., U.S. Patent No. 5,960,406, teach an Internet-based 
scheduling and notification system comprising a Web server, a standard page markup 
syntax schedule and communications server (electronic mail). Rasansky et al. further 
teach that schedules (appointments, events) can be accepted (confirmed). 
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- Bucci et aL, U.S. Patent No. 6,823,315, teach a work management 
system wherein a work schedule is generated based on a plurality of employee and 
management information. 

- Thompson et al., U.S. Patent No. 6,334,133, teach a work management 
system, wherein upon receipt of a cancellation the system stores a plurality of 
management and employee information including but not limited to resource resumes, 
identifies a plurality of substitute resources, contacts the substitute resources and upon 
acceptance of the work schedule confirms the assignment (work schedule) with the 
resource and the system. Thompson et al. further teach that the work management 
system further comprises the a plurality of databases for storing (retaining) information 
related to the work schedule management, provides an Internet based interface (GUI), 
transmits notifications of schedules and a plurality of other schedule related information. 

- Stipanovich et al., U.S. Patent No. 5,117,353, teach a work 
management system wherein a plurality of employee and management information is 
utilized to generate work schedules over a network. Stipanovich et al. further teach that 
the work management system enables employees (temporary workers) to accept/reject 
work schedules and that upon rejection (cancellation) the system identifies another 
suitable resource. 

- O'Brien, Kenneth, U.S. Patent No. 6,587,831, teaches a work 
management system wherein a plurality of rules and information (employee and 
management information) are utilized to generate work schedules (work shift schedules) 
for a plurality of users over a network. O'Brien further teaches that the system is 
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available over the Internet and includes a plurality of notifications. O'Brien teaches that 
the work management system enables employees to manage (cancel) their work 
schedule through a plurality of means including but not limited to leave requests, shift 
swaps, and shift change requests. 

- Crockett, Gary B., U.S. Patent No. 5,325,292, teaches a work 
management system wherein work schedules are generated based on a plurality of 
employee and management information over a network. 

- Honma et al., U.S. Patent No. 5,343,387, teach a work management 
system wherein work schedules are generated based on a plurality of management and 
employee information. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Scott L. Jarrett whose telephone number is (703) 306- 
5679. The examiner can normally be reached on Monday-Friday, 8:00AM - 5:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hafiz Tariq can be reached on (703) 305-9643. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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